
ANNUAL TEAM 
CONFERENCE
6TH - 8TH MAR 2019 // GOLD COAST

#SMITHYAGM2019



This year we are so excited to be holding our Annual Team Conference 
on the beautiful Gold Coast in Queensland, which is an ideal location for 
informative business sessions, fantastic social events and plenty to do 
for the whole family.
You will network with other Smithy family members, share ideas and business processes, meet suppliers face to face both 
new and existing all the while enjoying the fun social events, food, music and dancing that you have come to expect from 
your Annual Team Conference.

This year we have worked hard to provide an affordable location and venue, we have negotiated excellent accommodation 
pricing and successfully managed to bring the delegate pricing down on previous years while creating a new easier three tier 
pricing structure. Flights in/out of the Gold Coast are excellent prices if you book them early so lets get going!

Experience the perfect blend of 
relaxation, adventure & business

SMITH & SONS HAS PARTNERED WITH 
SEA WORLD ON THE SPECTACULAR 
GOLD COAST TO HOST THE 2019 
ANNUAL TEAM CONFERENCE.



AGENDA

WEDNESDAY 6TH MARCH 

Find your way to Seaworld, fly, drive 
or walk and check in to the beautiful 
Sea World Nara Resort. Pick up your 
goody bag at 4pm in the lobby and 
catch up with old and new friends for 
drinks at the lobby bar. At 6:30pm 
make your way to the pool area for a 2 
hour pool party with plenty of yummy 
Canapés and drinks while lazing around 
the Nara resort pool where the kids will 
have a ball too.

WHY NOT STAY ON FOR THE WEEKEND 
AND ENJOY MORE OF THE GOLD COAST 
BEFORE YOU GO HOME?

THURSDAY 7TH MARCH 

Get the family down to Shark Bay for 
7:45am for an encounter with the 
sharks you won’t forget, at 9:00am 
the first of the business sessions begin 
while the Social delegates and kids 
go onto enjoy all that the Gold Coast 
has to offer. By 6pm head into Sea 
World for a beautiful buffet dinner in 
the casual environment of the Plaza in 
Sea World where you will get to meet 
a very special visitor. Play games in 
the Midway games area of this unique 
street scape venue and dance your 
feet off to an entertaining DJ.

FRIDAY 8TH MARCH

If you love dolphins then why not get 
down to the dolphin pool by 8:45am 
for a close encounter just for the 
Smithy people. The final business 
session starts at 9am with a special 
guest speaker and finishes after lunch 
around 12:30pm, the afternoon is free 
time so everyone can enjoy Sea World 
if you wish. Friday night concludes 
our conference with our Black Tie 
Gala event, starting with drinks under 
the conference centre foyer followed 
by a scrumptious three course meal, 
entertainment includes a great band 
with dancing, award presentations and 
you will love our special comedy event 
we have planned.



BUSINESS DELEGATES
Access to the following;

 A goody bag full of memorabillia 
and promotional material of the 
event.
Welcome happy hour at lobby bar 
first day
Poolside drinks and canapes 
welcome dinner 
Three Business sessions over two days
Morning tea and Lunch (both business 
days) and Afternoon tea for first day.
Trade show (Go in the draw to win a 
helicopter ride for two)
Shark Bay Encounter
Buffet dinner in the Sea World plaza 
incl.
     1 Hour Midway games access  
     Private dolphin show with drinks
Exclusive dolphin encounter Friday 
morning
Pre-Dinner drinks for Gala evening
Three course silver service Gala dinner.
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WHAT’S INCLUDED 
IN YOUR DELEGATE FEES?

SOCIAL DELEGATES 
 Same as Business Delegate excluding;

Three Business sessions

Morning tea and Lunch

Trade show 

CHILD DELEGATES
 Same as SOCIAL delegate except;

No Goody bag
Happy hour events include 
soft drink only
No access to Gala events



REGISTRATION INFO

BRISBANE AIRPORT
1 HOUR, 15 MINUTES

45 MINUTES

NARA RESORT, SEA WORLD 

GOLD COAST AIRPORT

DATE:  6TH – 8TH MARCH 2019

LOCATION:  NARA RESORT, Sea World Drive, Main Beach, QLD 4217

FEES: Pricing is per person, in Australian dollars, includes GST.

EARLYBIRD (Booked & paid in full by August 31st 2018)
Business Delegate  $ 599-
Social Delegate  $ 299-
Child (3-17yrs)  $ 99-

STANDARD (Booked & paid in full after 
Business Delegate  $ 699-
Social Delegate  $ 399-
Child (3-17yrs)  $ 99-

HOW TO REGISTER:  LOGON TO THE PORTAL and click on “conference registration”

ACCOMMODATION: NARA RESORT SEA WORLD See “how to register” above to book 
Corporate Office has negotiated great room pricing for the event but booking and paying for accommodation is your responsibility.

Deluxe Room   $ 149- per night (2 double beds)
Suites  $ 274- (1 Queen and 1 double fold out)
Breakfast  $ 26- per person per day (Full Buffet)
Sea World theme park access $ 35- per person unlimited access for duration of stay
3 Theme park access $ 75- per person unlimited access for duration of stay 

(Sea World, Movie World, Wet ‘n’ Wild)

Rooms include access to all Nara resort facilities, pool and water play, complimentary wifi and one car park if required. (See on line for cancellation policy details)

GALA EVENT KIDS CLUB:  OPENS 6:30PM, CLOSES 12:30AM ‘Corporate Office will be in touch with you to 
arrange payment for Kids Club if you have registered children for the AGM’

Minimum 3 hours.
Child Minding per child $12 Per hour
Optional dinner per child $15 (Pizza, Hamburger and chips)

Includes; Art and crafts such as painting, collage, play dough, puppet making, bubble blowing, card making, wood crafts, 
stickers, colouring in etc.  A home corner with dress ups, age appropriate toys, car tracks for the boys and dolls for the girls, 
group games, board games and story time. Tv with Movies, a Wii and a Playstation with games and a jumping castle.

August 31st 2018)



PARK WING 
ROOMS 1001-3040

BAY WING 
ROOMS 1041-3092

PRESIDENTIAL ROOM /
EXECUTIVE BOARDROOM

CHESS SET

BROADWATER

WATER SPORTS

MONORAIL

KIDS CLUB

PLAYGROUND BEAUTY THERAPY/
MASSAGE

CONFERENCE
CENTRE

GARDEN WING 
ROOMS 1093-3134

WATER PARK

WATERFALL CAFE

SHORELINE
RESTAURANT

SEA WORLD

RECEPTION

RESORT SHOP

HATSUHANA

ADVENTURE CENTRE/
CONCIERGE

LOBBY 
LOUNGE BAR

NARA RESORT

Experience the perfect blend of RELAXATION & ADVENTURE

SPOTS AT NARA RESORT ARE LIMITED.
BOOK TODAY TO SECURE YOUR ROOM.


